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Introduction

Everyone needs to play a role in fighting for sensible policy and regulatory outcomes.  
This includes advocating for the value of financial advice in your regular interactions with 
the community.  It also, importantly, involves advocating on what you do, with the people 
in the Federal Parliament who will make the big decisions in the coming months.

We need you to talk to your local member of the Federal Parliament.  Everyone has a role 
to play in this process and we all need to take action to stand up for what we believe in 
and what is good for our clients.  Politicians hear from a lot of people and they mostly 
listen to messages when they hear it from trusted locals and using local voices and 
supporters.  In every practice, you represent your clients, and therefore speak for a lot 
of people.  It’s important that our politicians understand this.  For those of you who own, 
operate or work within a small business it’s also important to emphasise the impacts that 
regulatory changes can have on the sustainability of small businesses.

Above all, we are arguing that affordable, quality advice is of considerable value to all 
local communities and we should ensure that “reforms” don’t mean that advice is only 
for the “top end of town”.

NOTE: this is a preparatory document for 
members to help prepare for engagement with 
local MPs. This is not for external distribution
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Plan and Implement Your Contact Strategy

Your step by step guide to contact your local Member

Step 1 Step 2 Step 3

Identify your local member 

• Search the AEC website 
• Obtain contact details 

Plan and implement your contact 
strategy 

• Contact options 
- A face to face meeting is 
preferred 
- Email 

• The AFA can provide a 
PowerPoint presentation 
template that can be adapted 
and used during the meeting. 

Notify the AFA beforehand 
and provide feedback on your 
interactions 

• Send us an email detailing your 
meeting plan

• Send a thank you note to the MP 
for taking the time (and covering 
off any items worth reinforcing 
or where you offered to get 
additional information)

• Notify the AFA and confirm any 
follow up items. 

Step 1: Identify Your Local Member 
Importantly, this is not a party partisan exercise - and partisan engagement can be counter-productive. You should 
seek to talk to your local member no matter which side of politics they belong to.

1.1 Find Your Electorate 

Consider whether you are going to focus upon the electorate that you live in or the electorate that you work in, or 
maybe both.  Keep in mind that you are a voter only in the electorate that you live in.  

Search for your electorate online at: electorate.aec.gov.au

Simply type in your suburb or postcode and the relevant electorate will display. 

See the example below: 

1.2 Find your local member 

Next you need to check who your local member is and what their contact details are.  

Search for your local member online at: aph.gov.au/Senators_and_Members/Members

Simply type in your electorate name and the name and contact details of your local member will display. 

See example below:

http://www.electorate.aec.gov.au/
http://www.aph.gov.au/Senators_and_Members/Members
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Click on the name of your local member to get their ‘Office details’, which will show their electorate office 
address and telephone number. Click on the next icon ‘Connect’ to obtain an email address, Facebook or a 
Contact form. Note that contact methods for local members will vary.

Senators represent the whole State, requiring a coordinated approach. However, if a Senator does have their office 
in your local area or you have personal contact with a Senator, please let us know in the first instance so we can 
assist.

Step 2: Plan and implement your contact strategy
Contact options:

OPTION 1 (Preferred):  
Arrange a meeting with your Local Member

The best impact you can have is meeting face-to-face with your local member. If 
you can’t book a meeting over the phone, then certainly use email to introduce 
yourself and seek a meeting. 

A face to face meeting allows them to meet you, connect with you and for  
you to: 
• Demonstrate who you are and show your impact upon people in the their 

electorate 
• Discuss your background and why you do what you do 
• Explain the services and the value that you provide 
• Explain the current challenges in your business 
• Talk/emphasise about your clients, who are most likely also voters in their 

electorate 
• Outline your concerns and what you want them to consider when they will be 

asked to debate the reforms
• Stress the importance of financial advice and how the current reforms will 

impact your ability to deliver financial advice to voters in their electorate.

IMPORTANT:  Be clear on precisely what the issue is that you want them to address 
and what you are asking the local member to do.  We ask that you are very careful in 
expressing a personal view that deviates from AFA policy.

Consider making a joint request and 
arranging for your Local Member to 
meet with a group of local financial 
advisers.

OPTION 2:  
Email your Local Member   

Similar to the face to face meeting structure outlined in Option 1, you must be 
clear why you are contacting them and ensure they understand your concerns, 
how the current reforms impact locals in their electorate and what you want 
them to consider when they will be asked to debate the key reforms. 
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Some things to consider when making contact 

Most politicians need help to understand the financial advice sector 
Most politicians have probably only been exposed to one side of this debate.  They probably have pre-conceived 
views on financial advice, based upon what they have been told and have read.  Your role is not to tell them they 
are wrong, but to help them understand the financial advice sector and the value of financial advice to the Australian 
community.  It is important to talk in terms of what is in the best interests of your clients.  We need to demonstrate 
a commitment to achieving a greater level of professionalism and not simply opposing all reforms. Be measured in 
what you say.

Some politicians are hard to get hold of 
In some cases, it may be difficult to get to talk to your local member, such as where they are a Minister or Shadow 
Minister.  In this case, at least seek to speak to their chief of staff or an electorate officer.  Make sure that the 
message will be passed through to the local member and ask to have the chance to meet with them when the 
opportunity arises.  Even if they are a Minister or Shadow Minister, they are still your local member and you should 
have the right to get to see them.

Your contact strategy should be based upon an ongoing relationship 
Please understand that in many cases this will not only be your first meeting with your local member, but also the 
start of an ongoing relationship with your local member.  We encourage you to set this up in terms of wanting to 
talk to them again.  Look for ways to build and leverage that relationship.  Consider what you have in common with 
them.  Make sure that you keep the door open for further contact. With careful positioning, they may even want to 
come back to you in the future to access information on future regulatory reform.

Step 3: Notify the AFA and provie feedback on your interaction
Once your meeting is confirmed, please contact the AFA at policy@afa.asn.au to enable us to assist you in your 
preparation for the meeting.  Please confirm who you are meeting with and when. 

The AFA policy team are here to help you in your preparation for a meeting with your Local Member.  Please contact 
the AFA either by phone to (02) 9267 4003 or via email to policy@afa.asn.au.  We can guide you on how to approach 
them, what issues to discuss and potentially provide any specifics relevant to your member. We can also provide a 
PowerPoint presentation template that you can use in your discussion with your local member.

After your meeting, we need your feedback
Please provide us with your feedback within a fortnight of your meeting. Your feedback will help us understand which 
politicians have been contacted and the issues that have been raised with them and to inform the AFA’s formal 
advocacy efforts with government, politicians and regulatory bodies. It is important to understand how the meeting 
went and whether you received a positive response.  To understand this, it would be useful to ask questions such as 
whether you have their support and if you can stay in touch with them.

We would also like to share your success stories and contact strategy tips with our member community. 

How to provide feedback. 

Send us an email after your meeting to: policy@afa.asn.au 

Use heading – Feedback on Meeting with Politician 

Include: 

• Your name and state

• The politician that you spoke to and their electorate.

• How you engaged with them (face to face meeting, telephone call or email).

• What issues were discussed, and questions were asked?

• What type of a response did you get and would follow up from the AFA Policy team be useful?

• What further actions do you intend to take?

mailto:policy%40afa.asn.au?subject=ADVOCACY%20PACK%20-%20Feedback%20on%20progress
mailto:policy%40afa.asn.au?subject=Feedback
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Your toolkit 

Initial contact email template 

If you need to use an email to contact your local member, then you may wish to use the following 
template:

Dear [Local Member Name],

I am a financial adviser [running a small business and] living/working in your electorate and I would 
like to introduce myself and talk to you about the role that we play in supporting our clients within your 
community and the many issues that are challenging the financial advice profession and the continuation 
of the services that we provide to our clients. As a [financial adviser/small business owner] operating in 
your community, I want to ensure that we can continue to service everyday Australians who gain great 
benefit from financial advice

Most of our clients are not high net wealth, however in the future, there is a genuine risk that only the very 
well off will be able to access financial advice. 

Our financial advice practiceis [name].  <<set out a brief description of your business including details 
of no of staff, geographical coverage, years in business etc.>>

At the moment my team and I are very concerned about the future of providing affordable advice to our 
local community. These pressures impact our XX locally employed staff and their families as well.

My practice provides advice to [Number of] clients << include a brief description of the clients you 
advise including demographic details, types of clients ie. pre-retiree/retiree/young families/small 
business owners etc.>>

We get very good outcomes locally, but there is a massive range of cumulative pressures in our ability to 
deliver affordable and quality advice.  The potential implications of these challenges, including the Royal 
Commission, the timeframes to pass the exam and formalise qualifications impact our ability to provide 
quality advice to our local community.  There is a mounting risk of more costly red tape, further reducing 
our ability to provide cost-effective financial advice.

I hope we might meet so I can outline the importance of affordable financial advice to our local 
community and my concerns about a range of pressures that are impacting this important service in our 
local area.

In the hope we can catch up, I will call your office to arrange a meeting. In the meantime, please feel free 
to contact me by phone on [your contact number] or email [your email address] 

Yours sincerely,

[Your Name]
NOTE: this is a preparatory document for 
members to help prepare for engagement with 
local MPs. This is not for external distribution
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