
 

 

 
30 September 2020 
 
Tax Practitioners Board 
GPO Box 1620  
SYDNEY NSW 2001 
 
 

By email: tpbsubmissions@tpb.gov.au  
 
Dear Mr Michael O’Neill, 

 
AFA Submission: Draft Practice Note on TFN’s in Emails 

 
The Association of Financial Advisers Limited (AFA) has served the financial advice industry for 
over 70 years.  Our objective is to achieve Great Advice for More Australians and we do this 
through:  
 

• advocating for appropriate policy settings for financial advice  

• enforcing a Code of Ethical Conduct  

• investing in consumer-based research  

• developing professional development pathways for financial advisers  

• connecting key stakeholders within the financial advice community  

• educating consumers around the importance of financial advice  
 

The Board of the AFA is elected by the Membership and all Directors are currently practicing 
financial advisers.  This ensures that the policy positions taken by the AFA are framed with 
practical, workable outcomes in mind, but are also aligned to achieving our vision of having the 
quality of relationships shared between advisers and their clients understood and valued 
throughout society.  This will play a vital role in helping Australians reach their potential 
through building, managing and protecting wealth.  

 
AFA’s feedback/response 
 
The AFA is supportive of this Draft Practice Note.  We strongly endorse the importance of the 
careful management of confidential client information and the increasing risk of cyber 
security.  In the context of the risk of identify fraud, it is appropriate to have stringent 
controls and procedures with respect to the management of confidential information like Tax 
File Numbers (TFNs). 
 
Financial advisers work with clients to assist them to complete investment and superannuation 
product application forms and other documentation which include the collection of TFNs.  
Financial advisers typically keep copies of application forms on file in either a hardcopy or 
softcopy form.  Financial advice licensees have strict requirements with respect to the 
collection and retention of TFNs, based upon seeking and maintaining client consent and 
additional security measures for both hard copy and soft copy files that contain a TFN.  In the 
absence of this client consent, TFN information is typically deleted or redacted. 
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As discussed above, financial advisers play a role in supporting clients to submit applications, 
withdrawals and other administrative documentation to product providers.  To a large extent, 
this is either done by secure on-line portals or mail.  In cases where the product providers have 
not updated their systems to include a secure on-line portal and forms can be provided by the 
means of email, it is appropriate to have additional controls in place.  It is important that all 
product providers have secure mechanisms for the provision of confidential information, such 
as TFNs. 
 
We recognise that this Practice Note is predominantly focussed upon the sending of emails by 
tax practitioners to third parties, however, it is also important to focus upon the approach that 
tax practitioners take to the collection of TFNs from their clients.  Appropriate security 
measures are needed in how this information is collected, as much as how it is forwarded to 
relevant third parties. 
 

Concluding Remarks 
 
The AFA supports the provision of this Practice Note and has no specific recommendations.   
 
The AFA welcomes further consultation with the TPB should it require clarification of any 
points raised in this submission.  If required, please contact us on (02) 9267 4003. 
 
Yours faithfully,  

 

 
Philip Kewin 
Chief Executive Officer  
Association of Financial Advisers Ltd 
 
 


