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Webinar housekeeping 
• As a webinar attendee you are on ‘mute’ during the webinar
• We have allowed for some time during each of the webinar sections for member 

questions
• To ask a question please use the Zoom QA function (not the Chat function) – see 

below 
• This webinar will be recorded and available on-demand 



Agenda
• Welcome 
• AFA Board of Directors 
• 2021 priorities 
• 2021 challenges and opportunities 
• Our policy platform
• The missing voice  
• Policy update
• You can make a difference
• Connecting our community
• AFA webinars 2021 



Welcome! 



Board of Directors 

Michael Nowak
National President

Sam Perera
Vice President

Matt Hawkins
Treasurer

Shaun McDonagh
Independent 

Director

Katherine Hayes
NSW/ACT Director

Patricia Garcia
QLD Director

Stephen Knight
WA Director

Sam Robinson 
VIC Director

Jawad Ahmad
SA/NT Director



Introducing 
Shaun McDonagh 
• First ever AFA Independent Director 
• Brings Board experience and expertise, 

balance of skills to help shape Board 
strategy 

• Professional service industry experience 
includes education, training, media, 
disability services and health. 



AFA Vision 

We empower financial 
advice professionals to 
transform the lives of 
Australians through quality 
financial advice 



AFA Mission

We create an environment 
for financial advice 
professionals to 
Collaborate, Advocate, 
Innovate & Learn 



2021 priorities 
• Supporting advisers to pass the FASEA exam 

• Supporting members wellbeing 
• Connecting the AFA membership locally 
• Advocating for more affordable and accessible advice

• Empowering members via grassroots advocacy 
• Preparing for the ASIC Life Insurance Framework review 

• Promoting the Value of Advice
• AFA turning 75!



2021 challenges and opportunities 
• FASEA exam and Education 
• New legislation - Annual Renewal
• Single Disciplinary Body 
• Ongoing COVID-19 challenges 
• Life insurance - premium increases / APRA IDII intervention and product changes
• Future legislation - Breach reporting, Reference checking 



Our policy platform 
The AFA’s policy and advocacy platform underpins our vision for financial advice. 

Professional Affordable and 
accessible 

Valued 

Efficient and 
sustainable advice 

models support 
affordability and 

choice for 
consumers 

Easy to 
understand and 
valued by all in 
the community 

A recognised, 
respected and 

growing 
profession



The missing voice on 
the value of advice  

The missing voice on the 
value of advice 
• Findings from research by CoreData of 11,615

advised clients revealed they value the long-term 
benefits that financial advisers provide

• We now have the evidence - the ‘missing voice’ 
• Professional financial advice delivers a range of 

tangible benefits: 

Source: IOOF The True Value of Advice Dec 2020 Report 



Industry-wide collaboration 
• Politicians 
• Treasury and Regulators 
• Other professional associations 
• Product and service providers 

Joint Associations Life Insurance 
Taskforce 

Canberra 22.2.21



POLL QUESTION 
Q: How do you feel about the Future of Advice? 

Select one response A, B, C or D 

A: Everything is heading in the right direction. I am positive and looking 
forward to financial advice being broadly recognised as a profession. 

B: We have had a tough few years but maybe things are starting to look up. 

C: The last few years have been a struggle. I’m not sure I wish to remain in 
this sector in the long term.  

D: I cannot see a viable future for myself or financial advice and I am already 
planning my exit 



YOUR QUESTIONS
AFA update and 2021 priorities 
Your policy questions to be answered later in this webinar  



POLICY UPDATE 
Phil Anderson, GM Policy and Professionalism 



Policy Update – FASEA Update 
• FASEA Exam:

• As at the November 2020 exam, there have been 13,400 attempts
• 11,200 advisers have passed the exam (53% of the FAR)
• The pass rate is 83% overall
• 89.5% of advisers who have attempted the exam, have passed
• The pass rate for re-sitters is 59% overall
• FASEA are now providing more support, including a preparation webinar and 

will provide more feedback to those who fail



POLL QUESTION – FOR PRACTITIONERS ONLY  

Q: What is your status with the 
completion of the FASEA exam? 
Select one response A, B, C or D 

A: I have passed the exam 

B: I have sat the exam but not yet passed 

C: I have not sat the exam yet but intend to sit this year 

D: I do not intend to sit the exam 



Policy Update – FASEA Update 
• FASEA and the Single Disciplinary Body:

• 9 December 2020 Government announcement on the Single Disciplinary Body 
and the winding up of FASEA

• ASIC’s Financial Services and Credit Panel is to be expanded to cover the 
Disciplinary regime and to administer the exam 

• Policy matters will be transferred to Treasury and the Minister
• The timeframe is yet to be resolved and exposure draft legislation is expected to 

be released in the next month or two



Policy Update – FASEA Update 
• Continuing FASEA Advocacy Objectives:

• Recognition of Experience and previous study (Diplomas and CPD)
• More support for those sitting the exam, particularly in the context of the 

winding down of FASEA 
• Resolution of the Code of Ethics issues, including changes to Standard 3 on 

Conflicts of Interest
• More support for small business financial advice practices appointing 

Professional Year candidates
• Responding to Calls for a Different Regime for Risk Advisers

• Better recognition of experience/CPD
• Greater flexibility in what must be studied



Policy Update – Royal Commission 
• The Financial Sector Reform (Hayne Royal Commission Response) Bill 2020 

was passed in the Senate on 10 December 2020, and included some key 
measures relevant to the financial advice profession:

• Removal of the Claims handling exemption
• Mandatory Reference Checking
• New Breach Reporting requirements
• Remediation obligations 

• Other than the Claims Handling Exemption, these measures have a 1 October 
2021 commencement date

• Understanding – Legislation, Regulation and Legislative Instruments



Policy Update – Royal Commission 
• The Financial Sector Reform (Hayne Royal Commission Response No 2) Bill 

2020 was passed in the Senate on 25 February 2021, and included the 
following:

• Annual Renewal Obligations
• Disclosure of Lack of Independence through FSGs
• New Requirements on Advice Fees in Superannuation

• Annual Renewal starts on 1 July 2021 with a 12 month transition
• Disclosure of Lack of Independence starts on 1 July 2021
• Ongoing advice fees from MySuper accounts is banned for new clients from 1 

July 2021 and existing clients from 1 July 2022



Policy Update – Royal Commission 
• Annual Renewal Requirements:

• Annual Renewal to apply to all Ongoing Fee clients
• FDSs to include services and fees for the last 12 months and the services 

and fees for the next 12 months
• Where the fee for the next 12 months is an estimate, the basis must be 

explained, impacting Asset-Based fee arrangements
• Client consent forms must be provided to product providers each year
• Transition rules apply and during the transition period, advisers can 

choose when they provide the new FDS to existing clients
• The future Anniversary Date is the date that the new FDS is provided to 

the client during the transition year



Policy Update – Royal Commission 
• Annual Renewal – Key Timeframes:

• 60 days to issue the FDS
• The client has 120 days to complete the renewal
• If not renewed the OFA must be terminated within a further 30 days

FDS Year

Commencement Date
1 July 2021

Anniversary Day
1 July 2022

FDS Issue Deadline
60 days

Client Renewal Deadline
120 days



Policy Update – Royal Commission 
• AFA Advocacy on the Annual Renewal Bill.  We have been very active in 

promoting a more efficient and flexible model for Annual Renewal:
• The ability to bring the Anniversary Date forward
• A fix for the problem with timing and small differences in FDSs
• For the Transition arrangements, the Anniversary Date should be the last 

day of the transition FDS period, not the date the FDS is given to the client
• The requirements for providing an estimate for asset-based fee clients 

should be high level and straight forward
• More time should be provided before commencement



Policy Update – Royal Commission 
WA Senator Slade Brockman made some key points 
in his speech on the Annual Renewal Bill (25 Feb):

• A royal commission report is a report to the government, not of the government. Royal
commissioners and royal commissions do not have a font of pure wisdom.

• I fear that the suite of changes that has been made over the past decade has created an
environment where the cost of advice will increase and some Australians will not be able to
afford high-quality financial advice.

• In an environment where you have best-interest obligations and where you have an end to 
trailing commissions, perhaps something we could look at in future is whether the yearly 
opt-in is the right time frame. To me, one year is not a magical number. Perhaps two years 
is a more regulatory-friendly period to look at in the future. As a chamber, as a parliament, I 
would like us to keep thinking about these things.



Policy Update – Other Royal Commission Bills 
• Royal Commission Recommendations Still to Come

• Single Disciplinary Body – Exposure draft expected shortly and the legislation 
due to be tabled by 30 June 2021

• Compensation scheme of last resort - Exposure draft expected shortly and the 
legislation due to be tabled by 30 June 2021

• Review of financial advice – 2022:
• “In three years’ time, there should be a review by Government in consultation 

with ASIC of the effectiveness of measures that have been implemented by 
the Government, regulators and financial services entities to improve the 
quality of financial advice. Among other things, that review should consider 
whether it is necessary to retain the ‘safe harbour’ provision in section 
961B(2) of the Corporations Act.”

• 2021 ASIC Life Insurance Review
• Two phases – May 2017 files and then 2021 files.
• Collection of 2017 files in process and review underway
• Report expected in late 2022



Policy Update – Royal Commission – 2022 Review 

Activist Groups continue to call for extreme measures:



Policy Update – ASIC Funding Levy  
• The ASIC Funding Levy for the 2019/20 year has just been confirmed as 

$1,500 per licensee, plus $2,426 per adviser
• The per adviser amount compares with $934 for 2017/18 and $1,142 for 

2018/19
• This is an increase of 112% in a year and 160% in 2 years
• It is evident that advisers are paying for the ASIC enforcement action 

taken against the large institutions on Royal Commission cases• In June 2020, when we were notified of the estimate of $1,571 for the 2019/20 
year, we wrote to the Minister and the Minister responsible for red tape 
reduction.  We called for it to be waived or capped at 2018/19 levels• In December 2020, when we first saw these final numbers, we wrote to ASIC 
and the Minister.  We also spoke to a number of key politicians about this 
outcome.  We have also passed our concerns on to the Treasurer’s Office 
where the decision-making rests• Members are encouraged to speak to their local member of Parliament



Policy Update – Access and Affordability 

• There is an increasing awareness across the Parliament and our regulators that 
access and affordability of financial advice is a big problem

• ASIC have been running their Unmet Advice Needs project and have consulted on 
promoting access to affordable advice for consumers (CP 332).  We called for:
• A substantial increase in regulatory certainty
• Cross industry consultation on regulatory and process improvement
• A new approach to seeing regulation through the eyes of small business
• An increased focus by ASIC on the prevention of compliance failures, rather 

than regulatory intervention and remediation



Life Insurance Update – APRA and Actuaries

• The APRA Intervention is scheduled to move to the second phase from 1 October 
2021, including:
• Income at risk based upon income over last 12 months, except where income 

is variable, then an average over a period as appropriate for that occupation
• Income replacement ratio capped at 70%, except for first six months
• Policy contract term not to exceed 5 years. 

• The Actuaries Institute are also proposing changes to the IDII market through a 
reference product that would include:
• Own occupation for only first 2 years
• A cap on the income replacement ratio of 60% (for under $240k)
• Maximum benefit period to age 60
• Waiting period between 30 and 180 days 



Life Insurance Update – Joint AFA/FPA Taskforce 

• Since 2019, the AFA has been working jointly with the FPA as part of a task force 
with the primary objective of advocacy for the retention of life insurance 
commissions

• As part of this forum, we have provided joint submissions to FASEA on existing 
client consent issues, to ASIC on the methodology for the 2021 LIF review and 
premium increases, to APRA on their Intervention into the Income Protection 
market and to the Actuaries Institute on their IDII taskforce

• We have also leveraged off the Joint Taskforce to work with the life insurers as 
part of their Choice & Access to Life Insurance project



POLL QUESTION FOR PRACTITIONERS ONLY

Q: Do you give life insurance advice? 
Select one response A, B, C or D 

A: I have never given life insurance advice 

B: I have in the past, however it has become too difficult now 

C: I am currently giving life insurance advice, although it is 
much more difficult than it used to be 

D: I am a risk specialist and although we have our challenges, 
business is going well 



YOUR QUESTIONS
Policy update 



AFA UPDATE 
Key initiatives and events 2021 



Your member opportunity to make a difference
• 3 mins to check your local charity is 

DGR registered (via online website) 
• 10 mins to complete a simple 

application to tell us why you are 
nominating 

• 2 mins to email us your application

Visit: afa.asn.au



Pro Bono Financial 
Advice Network 

Pro Bono Financial Advice
• You can make a positive impact on the lives of 

individuals who need access to but cannot 
afford financial advice 

• Join the Pro Bono Financial Advice Network at 
afa.asn.au 

“I helped a 63-year old lady who had lost her 
Centrelink pension due to an inheritance from 
her late mother. As MS had impacted her 
attention span, I explained advice concepts to 
her slowly and in basic terms. Her son and 
power of attorney helped with the decision-
making processes. We were able to invest her 
funds to receive a higher income and map out 
a strategy to maximise her superannuation” –
Nicola, PFAN adviser 



Connecting our community – you’re invited  
• Face-to-face events are back! 
• Connect, collaborate and celebrate with your 

AFA community 
• Free to attend for AFA members 
MARCH 
• WA Wed 24 March
• SA Thu 25 March
• QLD Fri  26 March  
APRIL
• NSW & VIC: launching soon! 

VISIT: afa.asn.au/events 



AFA Events 2021 
8 & 9 September SAVE THE DATES!
AFA 2021 Hybrid Conference 
- Virtual LIVE program during 8 & 9 September 
- Face to face social networking events for each state, free to 

attend for AFA members  

End November / early December 
- AFA Community Social events, all states
- Free to attend for AFA members 



AFA webinars 2021 
• In 2020 5,400 people registered for our 

webinars 
• 2021 program is bigger and better than 

ever! 
• All webinars CPD accredited 
• Live and on-demand 

VISIT: afa.asn.au/webinars2021



Community

• Thank you           to all our 
communities of practice 
committee leaders, state 
committee leaders and 
committee members. 

• We can’t do this without 
you! 



Join our AFA committees! 

QLD State 
Committee 

SA State 
Committee 

VIC State 
Committee 

NSW State 
Committee 

WA State 
Committee 

Communities of Practice State Committees 

afa.asn.au/about-us/communities-of-practice

events@afa.asn.au

mailto:events@afa.asn.au


YOUR QUESTIONS
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